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Understanding & Obtaining



What is Supplemental Security 
Income? (SSI)

The SSI program pays benefits to 
disabled adults and children who 
have limited income and resources. 



What is Supplemental Security 
Disability Income? (SSDI)

SSDI benefits are paid to insured
workers who qualify under Social 
Security's definition of disability. 

Benefits may be payable to children 
(disabled before age 22) of disabled, retired 
or deceased workers. 



Adults Disabled Before Age 22

May be eligible for child's benefits 
if a parent is deceased or starts 
receiving retirement or disability 
benefits. 
This is considered a "child's" benefit 
because it is paid on a parent's 
Social Security earnings record. 



The "adult child"—including an 
adopted child, or, in some cases, a 
stepchild, grandchild, or step 
grandchild—must be:
• unmarried
• age 18 or older
• and have a disability that 

started before the age of 22. 



Example: 
You (the parent) start collecting 
Social Security retirement benefits 
at age 62. You have a 38-year old 
who has been disabled since birth 
(and you have documentation that the disability began 

before age 22). Your child may be able to 
collect a disabled "child's" benefit 
on your Social Security record. 



How does Social Security decide if I 
am disabled? 
Social Security has a very strict definition 
of disability. 
• You must be unable to do any substantial 

work because of your physical or mental 
impairment(s), AND

• Your condition(s) must have lasted, or be 
expected to last, at least 1 year, or be 
expected to result in your death.



My doctor says I am disabled. Is that 
enough to qualify me for disability 
benefits? 

No. You cannot get disability benefits 
solely because your doctor says you are 
disabled.



Paperwork AND an Interview 
are required.

You can cut your interview time 
in half by starting the process 
online. You can complete BOTH 
the application for benefits and 
the disability report at:  
www.socialsecurity.gov/applyfordisability

http://www.socialsecurity.gov/applyfordisability


Social Security 
Disability Insurance (SSDI) 

 Based on an individual’s 
work history & amount 
paid into the system.

 Medicare (after 2 yrs)

SSI & SSDI - 2 Different Programs!

Payments for SSI and SSDI vary 
depending on each individual’s circumstances.

Supplemental 
Security Income (SSI)

 Based on financial need

 Resource limit of $2,000

 Medicaid (AHCCCS)

 Maximum benefit for an 
individual in 2016 is $733



$  1,145



Lots of rules! 

Spend time on www.ssa.gov

Disability Benefits 101 is a great 
way to learn how working will 
affect your benefits: 
http://az.db101.org/

http://www.ssa.gov/
http://az.db101.org/


Help debunk the myth: 

You cannot work if you receive 
SSI or SSDI benefits.

The Truth:

You CAN- and you’ll be better 
off if you do! Your quality of 
life will improve dramatically!



When denied, appeal –
every time!

Once approved, you can 
receive back pay back to 
the date of the application.



Maintaining

• Keep all paperwork organized.
• Report changes as required.
• Complete annual report.
• Participate in Continuing 

Disability Review (CDR). (3-5 years)

• Participate in Redetermination 
(income, resources, living arrangements every 1-6 years)



Nutrition Assistance

Nutrition Assistance (formerly known as Food 
Stamps) is Arizona’s federal Supplemental 
Nutrition Assistance Program (SNAP). The 
goal of Nutrition Assistance is to help low 
income families provide adequate nutrition to 
their families.



www.healthearizonaplus.gov

http://www.healthearizonaplus.gov/


Tips

• “Household” refers to the person requesting 
benefits.  At the age of 18, that person is a 
Household of ONE even if they live with someone 
else!

• New applications can take 30 days for approval.

• Benefits are placed on an EBT Card within the 1st

two weeks of the month, based on last name.



Tips

• The Restaurant Meals Program allows some people 
to use their Nutrition Assistance benefits to buy 
hot and prepared meals.  This program is available 
when everyone in the Nutrition Assistance 
household is: 

• 60 years of age or older, 
• disabled, 
• or homeless.



Tips

When you apply for Nutrition Assistance (NA), you will 
have an interview. If you can’t go to your local Family 
Assistance Administration (FAA) office for the 
interview, you can schedule it over the phone. Make 
sure to keep your appointment or to reschedule it if 
you miss it. Nutrition Assistance might deny your 
application if you don’t have an interview.

Benefit amounts range from $16 – 194, depending on 
income.



www.azdes.gov/rsa
Vocational Rehabilitation 

Understanding & Obtaining



The Vocational Rehabilitation 
(VR) Program provides a variety 
of services to individuals with 
disabilities, with the ultimate 
goal to prepare for, enter into, 
or retain employment. 



The VR program is a public 
program funded through a 
Federal/State partnership and 
administered by the 
Rehabilitation Services 
Administration (RSA), which is 
part of the Arizona Department 
of Economic Security (DES). 



WHO IS ELIGIBLE FOR VR 
SERVICES?

Individuals who:
• Have a documented disability
• Have a disability which 

presents a barrier to 
employment 



• Have the potential and desire to 
work

• Need services in order to work



WHAT ARE THE VR SERVICES AN 
ELIGIBLE INDIVIDUAL MAY 
RECEIVE? 
• Assessment for eligibility and VR 

needs 
• Vocational guidance and counseling 
• Training 
• Work site evaluations 
• Job development 



• Job placement services 
• Rehabilitation technology services 

and devices 
• Other support services 

Based on the individual’s available 
resources, the Rehabilitation Services 
Administration may require an 
eligible individual to pay for some 
services. 



HOW CAN AN INDIVIDUAL 
APPLY FOR VR SERVICES? 

Visit www.azdes.gov/RSA/ or 
call toll-free 1-800-563-1221

http://www.azdes.gov/RSA/


Individuals are encouraged to 
call or visit the office nearest 
them to set up an appointment 
to attend regularly scheduled 
orientation sessions.



Self Referral 
https://www.azdes.gov/InternetFiles/InternetProgrammaticForms/doc/self_referral.doc

Referral by Agency
Examples: High Schools, DDD, 
Regional Behavioral Health 
Authorities (RBHAs)

https://www.azdes.gov/InternetFiles/InternetProgrammaticForms/doc/self_referral.doc


Maintaining

Keep appointments
Actively participate
Complete tasks

Get a job!



What is Section 8?

Section 8 is a program that helps 
individuals and families with low incomes 
afford decent housing. The program is 
funded by the federal government and 
administered by local Public Housing 
Authorities (PHAs). A PHA is in charge of 
assigning vouchers, maintaining public 
housing, and ensuring that the housing 
you get is safe, decent, and affordable.



The Housing Choice Voucher Program is 
the largest part of Section 8. With this 
program, you pay about 30% of your monthly 
household income for rent in privately-owned 
housing, while the government pays the rest. 
Once you are issued a Section 8 voucher, you 
can continue to use it even if you move to 
another city or state. The only limitation is that 
there has to be a housing authority available 
to service the voucher in the jurisdiction 
where you want to move. 



Eligibility

In order to qualify for Section 8, you must:
• Have a low annual gross income (individuals 

receiving SSI qualify)
• Be a U.S. citizen or an eligible immigrant. 

Eligible immigrants include permanent legal 
residents, refugees, asylum-seekers, and 
lawful temporary residents 



Eligibility

When you apply for Section 8, the people 
reviewing your application will also take into 
account:
• Your history with federal housing programs 
• Your criminal background 
• Your credit history



Other Factors
When you apply, other things are taken into 
account. 

Here are some common things that may help 
you qualify for a Section 8 voucher:
• Having a disability 
• Having children 
• Being age 62 or older 
• Being a U.S. Armed Services veteran, widow, 

or widower 
• Being homeless 
• Residing in a shelter 



Other Factors

Most public housing authorities have waiting 
lists to get Section 8. Sometimes people with 
disabilities and veterans get preference on 
these waiting lists, so make sure to ask how 
the waiting list at your housing authority 
works. Tell them about any relevant issues that 
might help you get a voucher faster, including 
the things listed above.



Many cities in Arizona provide Section 8 housing 
assistance.  The following sites can be a valuable resource 
for housing assistance information:

http://www.azhousing.gov/

Chandler Housing and Redevelopment Division
City of Glendale
City of Mesa
City of Peoria – Managed by Housing Authority of Maricopa County
City of Phoenix
City of Scottsdale
City of Tempe
HOM, Inc. focusing on persons with disabilities
Maricopa County
Other Arizona Housing Authorities

http://www.azhousing.gov/
http://affordablehousing.chandleraz.gov/Chandler/Home.asp
http://www.glendaleaz.com/housing/ApplicationandWaitListInformation.cfm
http://mesaaz.gov/housing/
https://www.peoriaaz.gov/newsecondary.aspx?id=21132
http://www.phoenix.gov/housing/index.html
http://www.scottsdaleaz.gov/social-services/housing-choice-voucher-program
http://www.tempe.gov/city-hall/human-services/housing-services/tempe-section-8-housing
http://www.hominc.com/public-housing-authorities-services.html
https://maricopahousing.org/
https://housing.az.gov/sites/default/files/documents/files/AZHousingAuth_9-15.pdf


http://www.mercymaricopa.org/

Understanding & Obtaining



Mental illness can strike anyone
of any age, race, ethnicity or 
gender. 



Who is eligible to receive 
behavioral health services?

• Persons AHCCCS eligible thru 
either Title XIX (Medicaid) or 
Title XXI (KidsCare)

• Persons determined to have a 
Serious Mental Illness



Title XIX (Medicaid; also called AHCCCS) 

is health insurance for low-
income persons, children, and 
families. It pays for medical, 
dental (for children up to 21 years of age), 

and behavioral health services.



For mental, behavioral 
health or substance abuse 

services, contact 

Mercy Maricopa Member Services
24 hours a day, 7 days a week

1-800-564-5465 (toll-free)







Complete document available at: 
http://www.azdhs.gov/bhs/pdf/AccessingBHSystem.pdf

http://www.azdhs.gov/bhs/pdf/AccessingBHSystem.pdf


Individuals with Serious Mental 
Illness (SMI) receive the most 
services through Mercy 
Maricopa’s providers. 



When applying for services, it is 
important to know how Mercy 
Maricopa determines qualification.

1. Qualifying Diagnosis 
2. Functional Impairment as a 

result of the qualifying 
diagnosis



Anxiety Disorders: (F40.00, F40.01, F40.02, F41.0, 

F41.1, F41.8, F41.9)  

Bipolar Disorders: (F31.0, F31.1, F31.10, F31.11, 

F31.12, F31.13, F31.2, F31.30, F31.31, F31.32, F31.4, F31.5, F31.60, 
F31.61, F31.62, F31.63, F31.64, F31.70, F31.71, F31.72, F31.73, F31.74, 
F31.75, F31.76, F31.77, F31.78, F31.81, F31.89, F31.9, F34.0)  

Major Depression: (F32.0, F32.1, F32.2, F32.3, F32.4, 

F32.5, F32.8, F32.9, F33.0, F33.1, F33.2, F33.3, F33.4, F33.40, F33.41, 
F33.42, F33.9, F34.1)  

Obsessive-compulsive Disorder: (F42)  

Other Mood Disorders: (F39)   

Personality Disorders: (F60.0, F60.1, F60.3, F60.4, 

F60.5, F60.6, F60.7, F60.81, F60.89, F60.9)  
Psychotic Disorders: (F20.0, F20.1, F20.2, F20.3, F20.5, F20.9, F21, F22, 
F25.0, F25.1, F25.8, F25.9, F28, F29) 
http://www.azdhs.gov/bhs/policy/documents/attachments/bhs-policy-attachment-106.1.pdf Rev. 10/15/15

http://www.azdhs.gov/bhs/policy/documents/attachments/bhs-policy-attachment-106.1.pdf


2. Functional Impairment as a 
result of the qualifying diagnosis

Inability to live in an independent 
or family setting w/o supervision 
(Self Care/Basic Needs) 

The person's capacity to live 
independently or in a family setting, 
including the capacity to provide or 
arrange for needs such as food, 
clothing, shelter and medical care.



A risk of serious harm to self or others 
(Social/Legal and/or Feeling/Affect/Mood) 

The extent and ease with which the 
person is able to maintain conduct within 
the limits prescribed by law, rules and 
social expectations, and/or the extent to 
which the person's emotional life is well 
modulated or out of control.



Dysfunction in Role Performance

Person's capacity to perform the present 
major role function in society, school, 
work, parenting or other developmentally 
appropriate responsibility.



Risk of Deterioration

The individual does not currently meet 
any one of the above functional criteria 
but may be expected to deteriorate to 
such a level without treatment.

http://www.azdhs.gov/bhs/policy/documents/forms/bhs-policy-form-106.1.pdf

http://www.azdhs.gov/bhs/policy/documents/forms/bhs-policy-form-106.1.pdf


When denied, appeal!



Snapshot of Services 
available
Psycho educational services
Ongoing support to maintain employment
Case management
Home care training
Supported housing
Transportation (taxi, bus passes)
Counseling
Respite Care
http://www.azdhs.gov/bhs/policy/documents/policies/bhs-policy-201.pdf

http://www.azdhs.gov/bhs/policy/documents/policies/bhs-policy-201.pdf


Maintaining

Keep appointments.

Review your Service Plan at least 
annually.



Learning to Navigate

•Use a speaker phone and invite 
your young adult to listen –
even if only for a short time
•Write a script for them to use –
start small (My name is ___ and I’d 

like information about ___.)



• Encourage them to locate a 
phone number or web address

• Prepare a binder for each 
agency or program and 
introduce your young adult to 
the system of organization



• Explain what services each 
program provides.

•Help your young adult identify 
mail from government 
programs



•Create a computer filing 
system similar to the binders

• Invite your young adult to scan 
paperwork and save into 
corresponding folders on the 
computer



Navigating the murky waters of adult 
services can be overwhelming.
• If possible, tackle one system at a 

time.
• Keep track of conversations and 

paperwork.
• Read everything.
• Ask questions.



  

Resources and Services for Adults with 

Disabilities in Maricopa County 

 

 

 

http://www.ssa.gov/disability/  
 
 
 
 
 
 

 
 
www.socialsecurity.gov/applyfordisability 

The Social Security and Supplemental 
Security Income disability programs are 
the largest of several Federal programs 
that provide assistance to people with 
disabilities. While these two programs 
are different in many ways, both are 
administered by the Social Security 
Administration and only individuals who 
have a disability and meet medical 
criteria may qualify for benefits under 
either program. 
 
Apply for online disability benefits. 
 

 

http://www.azdhs.gov/bhs/pdf/AccessingBHsystem.pdf  
 
 
http://www.mercymaricopa.org/members/mmic/handbook  
 
 
http://www.mercymaricopa.org/become-a-member/  

How to access Behavioral Health Svcs. 

 
Member Handbook 
 
This Web site provides behavioral 
health service recipients and their 
families with information and regarding 
issues such as mental health support, 
substance abuse, depression and co-
occurring disorders. 











Go forth and conquer!


