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For immediate release: 

DISABILITY COMMUNITY IDENTIFIES CIVIL RIGHTS VIOLATIONS IN THE CONFISCATION OF 

COMMUNICATION DEVICES FROM INDIVIDUALS WITH DISABILITIES 

(Phoenix, AZ) – Citing a rise in incidents involving confiscation of essential 

communication devices from individuals with disabilities in residential settings, schools, and 

healthcare facilities, disability advocates in Arizona are reaching out to community members 

and policymakers to address these possible civil rights violations. The advocacy partners have 

created resources, including an online reporting form and community brochure so that 

individuals can share their experiences about the forcible removal of communication devices 

and advocates can make disability-serving organizations aware that such actions are 

discriminatory and violate individuals' civil rights. 

For an individual with a communication disability, Augmentative and Alternative 

Communication (AAC) or other communication devices are typically considered a medical 

necessity. Under the Americans with Disabilities Act (ADA), entities serving individuals with 

communication disabilities have the responsibility for providing effective communication with 

those individuals. These entities also must furnish appropriate auxiliary aids or services to 

ensure effective communication. 

Recently, however, disability advocates including the Arizona Developmental Disabilities 

Planning Council (ADDPC), Autism Society of Greater Phoenix, and Arizona Center for Disability 

Law (ACDL) have received numerous complaints from caregivers for individuals with disabilities 

detailing how their family members’ AAC devices have been taken from them in a variety of 

congregate or institutional settings, without the setting operators providing any alternative 
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means to communicate. “The confiscation of medically necessary communication devices 

prevents these individuals from being full partners in their treatment or services,” stated 

Melissa Van Hook, ADDPC Chairperson. “And ineffective communication can disproportionately 

result in negative health outcomes, even the death of the individual. We have a responsibility 

to make certain all Arizonans with disabilities are fully included in decisions made for and about 

them – including being able to communicate effectively in the manner that works best for 

them.”  

“My son’s AAC device is his voice. Without it, cannot communicate basic needs or when 

he is in pain. If someone were to take that away, they’d be denying him the way in which he 

communicates effectively it would be incredibly detrimental to his well-being.” commented 

Gina Marie mother of an AAC user. 

By providing an informational brochure and online reporting form, advocates want to 

help individuals with disabilities and disability-serving entities become aware of the civil rights 

requirements related to AAC devices while also giving individuals a way to talk about their 

stories without fear of retaliation. 

“The rights of individuals with disabilities are of no less value than the rights of non-

disabled individuals,” according to Jon Meyers, ADDPC’s Executive Director, “and the right to 

communicate through assistive means is fundamental to providing individuals with 

communication disabilities the opportunity for full inclusion and full participation in society.” 

 

The brochure and reporting form can be found at: 

Brochure (English) 

Brochure (Spanish) 

Reporting form 

Reporting Form (Spanish) 

### 

 

The Arizona Developmental Disabilities Planning Council serves as Arizona’s innovation 

lab for residents with developmental disabilities, along with their families, providing education, 

advocacy, research, and support to projects that accomplish our three current goals: increasing 

https://addpc.az.gov/sites/default/files/AAC%20flyer%20%288%29.pdf
https://addpc.az.gov/sites/default/files/NJC%20Translated%20Doc.pdf%20%281%29.pdf
https://forms.gle/2Vr1GxfomT5bE46E6
https://forms.gle/kRLBF7U39N9TXBRA6


employment opportunities, encouraging individuals to advocate for themselves, and creating 

inclusive communities for everyone. A staff of six assists the all-volunteer Council, which is 

made up of individuals with disabilities, family members, professionals in the disability field, and 

state agency representatives appointed by the Governor of Arizona.   


